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Security Centre 
GuardPoint 10 Feature 

Our alarm and access centre has been designed to maximize your monitoring 
efficiency. Take actionable security decisions in real time and with full knowledge of 
the facts, all through this single screen.  

Tree Structure: Represent all maps of the site in an 
user friendly structure.  

Alarm Pane: Be notified of the current alarms that 
require an operator’s attention. Acknowledge and 
confirm alarms directly from the service centre. Sort 
alarms by priority or chronologically. Click on the alarm 
to navigate to the corresponding map.  

Video: Double click on a camera icon to open a live 
video stream.  

Icon Feedback: Icons on the map update in real time to 
reflect changes.  

Access Events Pane: Keep updated in real time on the 
current access events that requires attention. 
Expanding the event card displays the cardholder’s 
photo, description and the event timestamp.  

Map Navigation:  Automatically display the map 
relating to the last alarm. Consult the animated icon 
representing graphically the alarms status. Switch 
between different maps. Zoom to place icons or map 
areas in focus. Show or hide types of icons. Confirm all 
alarms at once. Locate a system component easily.  

Find more information about GuardPoint 10 at 
www.sensoraccess.zendesk.com  
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